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DVB-T2 T230/T230C User Manual

Chapter 1 Overview

1.1 Introduction

Important Notice: “All channels are subject to coverage and may be changed from time to
time. Reception may depend on the type and condition of your existing aerial. Aerial
upgrade may be required. Please confirm coverage in your area.” We strongly recommend
that you install an outdoors antenna when you use the DTV receiver indoors.

( )

Note:

1. Terrestrial digital wireless broadcast signal may be affected
by topography, objects and weather. This would cause a poor
signal quality. Therefore, we strongly suggest you to use a
rooftop antenna when received indoors.

. This product is ble but not be suitable of using in a high
speed moving environment. Please check other associated
products for these requirements.

3. When you use the function of pre-recording, real time recor-

ding or time shifting, please make sure you have enough hard
disk space to save huge recording data.

N

B

. In order to operate properly, please follow the user manual
and suggestive setup. Improper operations may cause the
system unstable or crash. Before you remove hard disk de-
vices, please check other related application has been closed.
We reserves the rigth to add or delete the application and its
functions; all new release drives and application will be men-|
tioned in our website. We are not responsible for further notice]

. J/

1.2 System Requirements

Recommended OS system (Watching TV and recording)
* 24 GHz CPU

* 1GB RAM (minimum), 2GB RAM recommended

* Sound card for audio

* One free USB2.0 interface

* Windows 7/10

1.3 Package Contents

VT20 Full Seg TV Stick x1
USB Cable (Optional) x1
Quick Installation Guide x1
ISDBT Antenna (Optional) x1



1.4 Hardware Connection

ANTENNA
=L e ) <

) (2]

WALL
(Recommended)

Notebook

Step 1: Plug the portable antenna to VT20 Full Seg TV Stick
Step 2: Plug the VT20 Full Seg TV Stick to USB port of your laptop/PC

Chapter 2 How to install driver and software
2.1 Driver Installation

Step 1: Open the windows driver file which you downloaded from website, Select the
corresponding installation package to install according to the system properties (X86 or X64)

Step 2: Click “isdbt_rio_setup_dvbt_ir_win32_20150731.exe” to continue installation
(Take the X86 system as an example)

isdbt_rio_setup_dvbt_ir_win32_20150731.exe

Step 3: Click next to begin the installation.
SMS - InstallShield Wizard e

‘Welcome to the InstallShield Wizard for SHS

The InstalShield \wizard will install SMS on your camputer,
To continue, click Next.




Step 4: Click next

SMS - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

Setup will install SMS in the following folder.

To install to this folder, click Mest. To install to a different folder, click Browse and select
anather folder,

Destination Folder

C:APragram Filesiano Mobils Slicamahs'

InstallShield

< Back I Ment > I Cancel

Step 5: Click Install

=) Windows Security

Would you like to install this device software?

Name: PLEX Digital TV Tuner Sound, video and g...
Publisher: ITE Tech. Inc.

EA Aways trust software from "ITE Tech. Inc.”. [ "‘"_ ]

0 You should only install driver software from publishers you trust. How can |
decide which device software is safe to install?




Step 6: Click “Finish” to completely install the Driver Software.

SMS - InstallShield Wizard (FRIEET) i

InstallShield Wizard Complete

Setup has finished installing 55 on your computer.

< Back |l Finigh Il Cancel

2.2 Software installation

Step 1: Open the windows Software file which you downloaded from website
Step 2: Click “MyGicaHiDTV_2.9.3.7.exe Install”,Select langunge

Select Setup Language X




Step 3: Click “Next” to continue installation

Select Destination Location
Where should HIDTV be installed?

l Setup wil install HOTV into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

rogram Files\HDTV| Browse...

Atleast 52.5 M8 of free disk space is required.

Step 4: If you want to change the destination folder, please click “Browse” and click “next”
(Recommended is better)

Step 5: Please click “Next”

3
8 Setup - HIDTV version 203 7INEG_ B
Select Start Menu Folder
Where should Setup place the program's shortcuts? =
b

I Setup will create the program's shortcuts in the following Start Menu folder.

| To continue, dick Next. If you would like to select a different folder, dlick Browse.

Browse...

Back || MNext | [ cance




Step 6: Please click “Next”

r
i3 Setup - HIDTV version 2.9.3.7

Select Additional Tasks

Which additional tasks should be performed? Jm

Select the additional tasks you would like Setup to perform while installing HDTV, then
dick Mext.

Additional shortcuts:

Create a desktop shortcut

Back |[ mext | [ Cancdl

Step 7: Please click “Install”

5 Setup - HIDTV vel

Ready to Install

Setup is now ready to begin instaling HOTV on your computer. Jm

Click Install to continue with the installation, ar clidk Back if you want to review or
change any settings.

Destination location: -
C:\Program Files\HIDTV

Start Menu folder:
HOTV
Additional tasks:

Additional shortcuts:
Create a desktop shortcut

Back || Instal | [ cancdl




Step 8: Click “Finish”, the Hidtv software is installed on your computer.

O | =i

r
§5) Setup - HIDTV version 2.9.3.7

Completing the HIDTV Setup
Wizard

Setup has finished installing HIDTV on your computer. The
application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.




Step 10: When its finished, please check on Control panel, select “System”—"System properties”
—"Device Manager”, you can see one devices which new driver is installed.

SMS Digital Video

2 Device Manager

File  Action  Wiew Help

= = M\ g 2 8 =ra
= Q_TPC

e Q Compuker

“age Disk drives

§ Display adapters

[ DVDJCD-ROM drives

-2y IDE ATA/ATAPL controllers

“Z# Keyboards

'y Mice and other pointing devices
Monitars

Iebwirk adapters

Ports (COM & LPT)

" m Processors

), sound, video and game controllers
@, audio Codecs

9 Legacy Audio Drivers

Qf_- Legacy Yideo Capture Devices
2

-8 Media Contral Devices

B, realtek High Definition Audio
P

g Video Codecs

E2} System devices
IE3| Universal Serial Bus controllers

Note: After finishing the installation and it did not appear on your Device Manager, please try to
re-install the software.



Chapter 3 Frequency Ask Question (FAQ)

1. Can not lock any program channel when auto scan.

1. Please check if there is ISDBT broad casting program in your area;

2. Please check if your signal condition is too weak, try to move the antenna around and
rescan again, it is better to move the antenna near the window

3. Please check you connect the antenna and tightly

4. Please check you select right country in the Total Media software scan function page.

5. Please try to use an outdoor antenna and scan once more.

2. 1 do find some channels, but this time | get fewer channels than last time

1. Maybe you moved antenna’s position or angle, try to find the better position and keep the
antenna vertical

2. The weather also can also affect your receiving signal quality, if the weather is bad today,
that is the reason

3. In some new start ISDBT broadcasting area, the provider of ISDBT broadcasting, may
change their broadcasting power from day to day, try to find a best power strength.

4. If you put a CAN of cola on the antenna, that will make signal weak, please move them away.

3. When | watch program, Screen blacked out when playing or freezes on first picture.
Unfortunately, you are in a weak signal condition. You can see that from the Yellow light on the
top of ISDBT TV STICK. The reason is same as question 2.

4. Video playing but Audio failed
Please check the sound card or the volume setting.

5. Watching TV some time freeze or slow, also audio stroke

1. Please check your PC is not Pentium 3 or 2, ISDBT TV STICK need a high CPU to decoding
ISDBT stream

2. Please check you VGA driver is properly installed and updated.

3. Please don't run another high CPU loading software such as game and CAD.
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Capitulo 1 General

1.1 Introduccién

Aviso importante: "Todos los canales estan sujetos a la cobertura y pueden cambiar de

vez en cuando. La recepcion puede depender del tipo y el estado de su antena actual.

Puede ser necesaria una mejora de la antena. Asi que confirme la cobertura en su zona".

Le r encare
receptor de TDT en interiores.

que instale una antena exterior cuando utilice el

Nota:

topografia, objetos y el agua. Estos factores podrian causar baja calidad. Por lo
que es muy recomendado que usted use antena de techo para recibir la sefial en
interiores.

. Este producto puede moverse, pero no es adecuado para un ambiente de
movimiento de alta velocidad.Por favor revise otros productos asociados para
dichos requerimientos.

. Cuando se usa la funcién de pregrabado, grabacion en tiempo real, o cambio de

tiempo, por favor asegurese de tener suficiente espacio en el disco duro para

guardar la informacién grabada.

Para un mejor funcionamiento, por favor siga el manual de usuario y la

configuracion predeterminada. Operaciones inapropiadas podrian causar

tabilidad en el si o colapso. Antes de retirar los dispositivos del disco
duro, por favor asegurese de que todas las aplicaciones han sido cerradas. Nos
reservamos el derecho de afadir o quitar la apli y sus funci Todas las
actualizaciones de drivers y aplicaciones seran anunciadas en nuestra pagina
web. No nos hacemos responsables de nuevos avisos.

N

w

>

Se recomienda el uso de antena externa para areas con sefal débil

g

1. la sefial de la transmision digital terrestre inalambrica puede verse afectada por la

~

1.2 Requisitos del Sistema

Sistema operativo recomendado (Ver la television y grabar)
* CPUde 2,4 GHz

* 1 GB de RAM (minimo), se recomiendan 2 GB de RAM

* Tarjeta de sonido para el audio

* Una interfaz USB2.0 libre

* Windows 7/10

1.3 Contenido del Paquete

VT20 Full Seg TV Stick x1
Cable USB (Opcional) x1
Guia de Instalacién Rapida x1
Antena ISDBT (Opcional) x1



1.4 Conexion del Hardware

ANTENNA
=L e ) <

) (2]

WALL
(Recommended)

Notebook
Paso 1: Conecte la antena portatil al VT20 Full Seg TV Stick
Paso 2: Conecte el VT20 Full Seg TV Stick al puerto USB de su portatil/PC
Capitulo 2 Cémo instalar el controlador y el software
2.1 Instalacion del Controlador

Paso 1: Abra el archivo del controlador de Windows que ha descargado del sitio web, seleccione
el paquete de instalacion correspondiente para instalarlo segun las propiedades del sistema

(X86 0 X64)

Paso 2: Haga clic en "isdbt_rio_setup_dvbt_ir_win32_20150731.exe" para continuar la instalacion
(Tome el sistema X86 como ejemplo).

isdbt_rio_setup_dvbt_ir_win32_20150731.exe

Paso 3: Haga clic en siguiente para comenzar la instalacion.

SMS - InstallShield Wizard o]

‘Welcome to the InstallShield Wizard for SHS

The InstalShield \wizard will install SMS on your camputer,
To continue, click Next.




Paso 4: Haga clic en siguiente

SMS - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

Setup will install SMS in the following folder.

To install to this folder, click Mest. To install to a different folder, click Browse and select
anather folder,

Destination Folder

C:APragram Filesiano Mobils Slicamahs'

InstallShield

< Back I Ment > I Cancel

Paso 5: Haga clic en Instalar

=) Windows Security

Would you like to install this device software?

Name: PLEX Digital TV Tuner Sound, video and g...
Publisher: ITE Tech. Inc.

EA Aways trust software from "ITE Tech. Inc.”. [ "‘"_ ]

0 You should only install driver software from publishers you trust. How can |
decide which device software is safe to install?




Paso 6: Haga clic en "Finalizar" para instalar completamente el Software del Controlador.

SMS - InstallShield Wizard (FRIEET) i

InstallShield Wizard Complete

Setup has finished installing 55 on your computer.

< Back |l Finigh Il Cancel

2.2 Instalacion del Software

Paso 1: Abra el archivo de software de Windows que ha descargado del sitio web
Paso 2: Haga clic en "MyGicaHiDTV_2.9.3.7.exe Install", seleccione el idioma

Select Setup Language X

] Select the language to use during the




Paso 3: Haga clic en "Siguiente" para continuar la instalacion

Select Destination Location
Where should HIDTV be installed?

l Setup wil install HOTV into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

rogram Files\HDTV| Browse...

Atleast 52.5 M8 of free disk space is required.

Paso 4: Si desea cambiar la carpeta de destino, haga clic en "Examinar" y haga clic en
"Siguiente" (es mejor lo recomendado)

Paso 5: Haga clic en "Siguiente"

-
8 Setup - HIDTV version 203 7INEG_ B

Select Start Menu Folder
Where should Setup place the program's shortcuts? =
b

I Setup will create the program's shortcuts in the following Start Menu folder.

| To continue, dick Next. If you would like to select a different folder, dlick Browse.

Browse...

Back || MNext | [ cance




Paso 6: Haga clic en "Siguiente"

r
i3 Setup - HIDTV version 2.9.3.7

Select Additional Tasks

Which additional tasks should be performed? Jm

Select the additional tasks you would like Setup to perform while installing HDTV, then
dick Mext.

Additional shortcuts:

Create a desktop shortcut

Back |[ mext | [ Cancdl

Paso 7: Haga clic en "Instalar"

5 Setup - HIDTV vel

Ready to Install

Setup is now ready to begin instaling HOTV on your computer. Jm

Click Install to continue with the installation, ar clidk Back if you want to review or
change any settings.

Destination location: -
C:\Program Files\HIDTV

Start Menu folder:
HOTV
Additional tasks:

Additional shortcuts:
Create a desktop shortcut

Back || Instal | [ cancdl




Paso 8: Haga clic en "Finalizar", el software Hidtv esta instalado en su ordenador.

r
§5) Setup - HIDTV version 2.9.3.7

Completing the HIDTV Setup
Wizard

Setup has finished installing HIDTV on your computer. The
application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.




Paso 10: Cuando haya terminado, compruebe en el Panel de Control, seleccione "Sistema" -
"Propiedades del sistema" - "Administrador de dispositivos", puede ver en los dispositivos qué
nuevo controlador esté instalado.

Video Digital SMS

File  Action Wiew Help

- W EFS 2 8 =18

=2 qTPC
I

2 Disk drives

§ Display adapters

s DVDJCD-ROM drives

[¥-i= IDE ATA/ATAPT controllers

-z Keyboards

") Mice and other pointing devices
E3} Monitors

'E B8 Metwork adapters

w9 Ports (COM & LPT)

-rS ﬂ Processars

= ), Sound, videa and game controllers
@), sudio Codecs

g Legacy Audio Drivers

9 Legacy video Capture Devices
@), Media Contral Devices

@), Realtek High Defirition Audia

:

B, viden Codecs

Syskem devices
[+ Universal Serial Bus controllers

Nota: Después de terminar la instalacion y si el icono no aparece en el Administrador de
Dispositivos, intente volver a instalar el software.



Capitulo 3 Preguntas habituales (FAQ)

1. No se puede bloquear ningtin canal de programa cuando se hace la exploracién automatica.

1. Compruebe si hay un programa de difusién de ISDBT en su zona.

2. Compruebe si su sefial es demasiado débil, intente mover la antena y vuelva a escanear, es
mejor mover la antena cerca de la ventana.

3. Compruebe que conecta la antena con firmeza.

4. Compruebe que ha seleccionado el pais correcto en la pagina de la funcién de escaneo del
software Total Media.

5. Intente utilizar una antena exterior y escanee otra vez.

2. Si que encuentro algunos canales, pero esta vez tengo menos canales que la vez anterior.

1. Tal vez haya cambiado la posicion o el angulo de la antena, intente encontrar una posicién
mejor y mantenga la antena vertical.

2. Eltiempo también puede afectar a la calidad de la sefial de recepcion, si el tiempo es malo
hoy, eso es el porqué.

3. En algunas zonas de emision de ISDBT que acaban de empezar, el proveedor de la emision
de ISDBT puede cambiar su potencia de emision de un dia para otro intentando encontrar la
mejor potencia.

4. Sipone una lata de cola en la antena, la sefial se debilitara, retirela.

3. Cuando veo un programa, la pantalla se apaga al reproducirlo o se congela en la
primera imagen.

Desgraciadamente, esta en una condicion de sefial débil. Puede comprobarlo en la Luz amarilla

de la parte superior del ISDBT TV STICK. Consulte la pregunta 2 para la razén.

4. El video se reproduce pero el audio falla
Compruebe la tarjeta de sonido o el ajuste del volumen.

5. Cuando veo la television, a veces la i se gela o es lenta, bién el audio

se estropea

1. Compruebe que su PC no es un Pentium 3 0 2, el ISDBT TV STICK requiere una CPU de
alto rendimiento para decodificar el flujo ISDBT.

2. Compruebe que el controlador VGA esta correctamente instalado y actualizado.

3. No ejecute otro software de alta carga de CPU, como juegos y CAD.
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isdbt_rio_setup_dvbt ir_ win32_20150731.exe

RTYT BT /AN ')V IS BEA VA= IVDBEVET,
SMS - InstallShield Wizard o]

. ‘Welcome to the InstallShield Wizard for SHS

The InstalShield \wizard will install SMS on your camputer,
To continue, click Next.

| <Back |[ Mext > I[ Cancel




RATYT &R]ED )Y

SMS - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

Setup will install SMS in the following folder.

To install to this folder, click Mest. To install to a different folder, click Browse and select
anather folder,

Destination Folder

C:APragram Filesiano Mobils Slicamahs'

InstallShield

< Back I Ment > I Cancel

RATYT SiAVAN—IVET VY

=) Windows Security

Would you like to install this device software?

Name: PLEX Digital TV Tuner Sound, video and g...
Publisher: ITE Tech. Inc.

EA Aways trust software from "ITE Tech. Inc.”. [ "‘"_ ]

0 You should only install driver software from publishers you trust. How can |
decide which device software is safe to install?




R7v7 6:"Finish "& 7 Vv $BENRTAN—Y T ILTDA VA= VBT LET,

SMS - InstallShield Wizard (FRIEET) i

InstallShield Wizard Complete

Setup has finished installing 55 on your computer.

< Back |l Finigh Il Cancel
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A7 7 2: MyGicaHiDTV_2.9.3.7.exe Install "&5 1) wo L. S8 ERLE T,

Select Setup Language X

_glll|  Select the language to use during the
5y installation.




RATYT 3T RN VI TREAVA—IVDIEEVET,

Select Destination Location
Where should HIDTV be installed?

l Setup wil install HOTV into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

C:\Program Files\HiDTV| Browse...

Atleast 52.5 M8 of free disk space is required.

ATV T & RFED T IV BB LIWEER BRBIZIVy I LTI Y ) v 7 LTLTEE N

(HEE DKWY
A7y 5:Next &) vy LTLIEE WL,

-
{8 Setup - HIDTV version 2.0.3.7 W =1 CT

Select Start Menu Folder
Where should Setup place the program's shortcuts? =
b

I Setup will create the program's shortcuts in the following Start Menu folder.

| To continue, dick Next. If you would like to select a different folder, dlick Browse.
Brow:

Back || MNext | [ cance




R7v7 6:Next "0y LTLIEEL,

r
i3 Setup - HIDTV version 2.9.3.7

Select Additional Tasks

Which additional tasks should be performed? Jg

Select the additional tasks you would like Setup to perform while installing HDTV, then
dick Mext.

Additional shortcuts:

Create a desktop shortcut

[ Bak ][ mext ] [ concel

277 7 Install &)y 7 LTLEEWN

5 Setup - HIDTV vel

Ready to Install

Setup is now ready to begin instaling HOTV on your computer. Jg

Click Install to continue with the installation, ar clidk Back if you want to review or
change any settings.

Destination location: -
C:\Program Files\HIDTV

Start Menu folder:
HOTV
Additional tasks:

Additional shortcuts:
Create a desktop shortcut

Back || Instal | [ cancdl




A7 7 8: "Finish "& 77§ %L Hidtvy 7 b Uz 7 HHEfcDIY Ea—2ITA YAk
—ILENET,

-
8! Setup - HIDTV version 2.9.3.7 |l

Completing the HiDTV Setup
Wizard

Setup has finished installing HIDTV on your computer. The
application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.
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