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U720 TV Tuner Stick 
 

Chapter 1. Overview 

1.1 Introduction 
U720 is a mini size analog TV Tuner stick, with smart remote control and high reception sensitivity. 
The U720 tunes your laptop or PC into a TV, and more than a TV. It also has ideal features such as 
Time-shifting and Scheduled-recording. 
 
Important Notice: “All channels are subject to coverage and may be changed from time to time. 
Reception may depend on the type and condition of your existing aerial. Aerial upgrade may be 
required. Please confirm coverage in your area.”  

 

This manual will provide quickly installation information. If you want know more about application 
software, please refer relative software manual. 
 
1.2 Feature List 

 Watching and recording TV programs. 
 Receiving and playing all Analog channel supplement  
 Capture Image and turn to MPEG1/2 file. 
 Video Optimize technology 
 Snapshot: Capture program picture living 
 Window scaling: Can change between the full screen and in one window 
 Schedule recording: weekly, daily, monthly, you can set timer and/or recording specific channel 

at specific time 
 Time-Shift function: Time-shifting lets you pause, replay during live TV, without interrupting an 

ongoing recording session 
 Automatic scan channel and delete no signal channel. 
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1.3 Application 
 Watch TV on laptop 
 Video-audio E-mail 
 Video-audio animation record and edit 
 VCD/DVD 
 

1.4 System Requirements 
 P4-2.0GHz CPU or higher 
 256 MB RAM (minimum), or 512 MB RAM (recommended)  
 VGA card with 32MB 
 CD-ROM 
 Microsoft DIRECTX9.0 or higher 
 Windows XP Serivce Pack2/Vista/Windows7 
 One free USB2.0 port 
 Available 50M HDD (install driver and application), add 600M/h-3G/h for recording  

 
1.5 Package Contents  

 USB TV Tuner /FM 
 Remote Control  
 USB2.0 cable 
 Software CD (Included Manual) 
 
 

Chapter 2. Hardware installation 
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Step 3: Click “next” to continue installation 
 

 
 
 

Step 4: Click “Install” to continue driver installation 
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Step 5: OS will prompt to install devices, Click “Continue Anyway” 

   

 
 
Step 6: Click “Finish” to completely install the Driver  
 

 
 
 

1.2 Software installation 
Step 7: Installation of Total Media, Choose setup language 
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Step 8: Click “Next” to continue installation 
 

 
 
 
Step 9: Click “Yes” to install “Arcsoft TotalMedia” 
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Step 10: If you want to change the destination folder, please click “Browse” and click “next” (if not, 
just click next) 
 

 
 
 
Step 11: Please click “Next” 
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Step 12: Wait while the fles are copied to your computer. 

 
 
 
Step 13: Click “Finish”, the Arcsoft TotalMedia software is installed on your computer. 

 
 

 
Step 14: You will see that application icons will appear on your desktop. 
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Step 15: When all is finished, please check on Control panel, select “System”—“System 
properties”—“Device Manager”, you can see one device installed. 
“Analog USB TV Dongle” 

 
Step 16: Arcsoft Total Media 
How to use Total Media? You can get online help. 
 

Chapter 4. How to use Remote Control  

Remote control handset (Total Media) 

1 0 - 9: Channel Number Keys 

2 ESC: Return 

3 Up/ Down  

Left / Right 
OK 

4 TotalMedia: Open/Close TotalMedia Software  

 

5 MUTE: On/Off volume mute 
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Chapter 5. FAQ: 

Q1: Why is the image inconsistent? 
A1:  
1. Please try others USB slot in your PC. 
2. Please check If the OS requirement is lower than the minimum request.   
3. DirectX Show. Please check if the VGA card supports Direct Show. 
4. Please Upgrade your PC to Windows XP Service pack2. 
 
Q2: Why does the driver doesn’t get isntalled? 
A2:  
1. Please check if the name of Facility Management is USB TV Stick. 
2. Update DIRECTX9.0C is belonging to CD. 
 
Q3: Why I can not see the image? 
A3:  
1. Try to pull out reinsert application.  
2. Try to reinstall driver. 
 
Q4: Why do the color and sound have problem when watching TV? 
A4:  
Please check if the “Country and Zone” is correct. 
Remark: The accessories and bundled software may not be the exactly same as this manual. The 
specifications are subject to change without notice. 
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